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Enclosed herewith: 




• Transmittal; and 

• Response to Office Action. 




Re: Application Serial No. 10/6<S4^71 
Attorney Docket No. 03-1021 


Date: Thursday, August 10. 2006 


Please contact us at (972) 385-8777 if 


ThU FacsMle if intended only for the use qfthi addnssu 
and, if the €uidnsJ9e is a client or their agent, contains 
prMUged <md cot\fldentiat ii\f6rmaiion, ^you are not the 
fntmded recipient ofthisfacsimilet you have received this 
Jhcaimiie inadvertentfy and In error. Any review, 
dissenUnatioti, distribution, or copying is strictty prohibited. 
If you received this facsimile in error, piease notify us by 
tehphcm and return the facsimile tout immediately. 


you do apt receive all pages Indicated 
above or experience any difficulty in 
receiving this facaimile* 



PLEASE CONFIRM RECEIPT OF THIS TRANSMISSION BY 
FAXING A CONFIRMATION TO 972-385-7766. 



Yee & 

Associates, P.C. 
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IN THE UNITED STATES PATENT AND TRADEMARK OfTICE 



RECEIVED 

CENTRAL FAX CENTER 

AUG 1 0 2006 



In It application of: Chen et aL 

Serial No.: 10/664^1 

Filed: September 17, 2003 

For; Method and Apparatus to 
Enhance Product Remote Custotner 
ServlGeabiDily 



24319 

FAlCm* tlbtllEMARK OFFIC& 
ClfSTOMEnNUMBBR 



ComiDissioner for Patents 
P.O.Box 1450 
Alexandria. VA 22313-1430 

Sit: 

ENCLOSED HEREWnH: 



§ 
§ 
§ 
§ 



Group Art Unit: 2193 
Examiner: Mttchelly Jamn D, 
Attorney Docket No.: 03-1021 



I hereby oonlfy this corrD^xmdence is being transmitted viaj 
facsimile co the CommissloDcr fbr PatetiU, RO, Box 1450, 
Alexandria, VA 221^450. facsimile numbeD^57l) 273-8300 
Oft August 10, ^ ^ 




TRANSMITTAL 



• Reapcn&e to Office Action 

No fees are believed to be required. If, however, any fees are required, I authorize the 
Commissioner to charge these fees which may be required to LSI Logic Corporation Deposit Account No. 
12-2252. No extension of time is believed to be necessary. If» however, an extension of time is required, 
the extension is requeated, and I authorize the Commissioner to charge any fees for this extension to LSI 
Logic Corporation Deposit Account No. 12-2252. 



Rejatwctftjlly submitted. 

Francis Lammes 
Registration No. S5J5B 
AGENT FOR APPUCANTS 



DukeW.Yee 
Registration No. 34,285 
YEE & ASSOOATOS, P.C. 
P.O. Boa 802333 
DallaSi Texas 753S0 
(972)385-8777 

ATTORNEY FOR APPUCANTS 
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IN THE UNITED STATES PATENT AND TRADEKfARK OEFICE 



In re application of: Chen et aL 

Serial No.: 10/664,571 

FUed: September 17, 2009 

For: Method and Apparatus to Enhance 
Product Remote Customer Serviceability 



$ Group An Unit: 2193 
§ 

§ Examiner Mitchell, Jason D. 
§ 

§ AttrnneyDoeloetNo.: 03-1021 

I 

§ 

§ 
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PAIBNT TO ADBMARK OPFJCB 
CUSTOMn TfUMBER 



Commissioner for Patents 
P.O. Box 1450 
Alexandria VA 22313-1450 



Sir: 



CCTtifkite gf Tnnanliiilw Undec 97 dFiRi 0 im 
I hereby certify this conespondenoe Is being transmiuea via 
facsimile to the Conuiusfiioncr for Patents, P.O. Box 1450, 
Alexandria. VA 223l^450» faQsimile number C^l) 273-B300 




RESPONSE TO OmCB ACTION 



No fees are believed to be required. If. however, any fees are required, I authorize the Conmussioner 
to charge these fees which may be nequired to LSI Logic Corporation Deposit Accoum No. 12-2232. No 
extension of time is believed to be necessary. If, however, an ^tension of time is required, the extension is 
requested, and I authorize the Comniissioner to charge any fees for this extension to LSI Logic Corporation 
Deposit Account No. 1 2-22S2. 

In response to the Office Action of June S, 2006, please amend the above-identified application as 

follows; 

Amendments to the Qoiins are reflected in the listing of claims which begins on page 2 of this paper, 
Remarks/Arguments begin on pc^e 5 of this paper. 
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